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1. INTRODUCTION 

1.1 Introduction 
 
The purpose of this document is to provide general information and instructions 

to applicants on how to use the Tax Information Management System (Sistem 

Maklumat Pengurusan Cukai – SMPC). The “Application for 100% Exemption on 

Import Duty, Excise Duty and Sales Tax on A Car Imported or Bought within the 

Country for MM2H Programmed Participants” (MM2H) is a module under the Tax 

Incentive System of SMPC. The system allows applicants to submit their pre-

applications electronically over the Internet through a secure connection.  

 

The SMPC application can be accessed via http://smpc.treasury.gov.my/ and 

also from Malaysia Treasury Portal at http://www.treasury.gov.my under 

Application System. 
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2.   REQUIREMENT AND APPLICATION PROCEDURES 

2.1 Requirement 
 
Malaysia My Second Home (MM2H) module under the SMPC is a web based 

system which requires to compliance to the following minimum requirements: 

 
2.1.1 Digital Certificates 
SMPC requires digital certificates for authentication purposes during application. 

The digital certificates must be registered with Digicert Sdn. Bhd. and it may be 

purchased at www.digicert.com.my . The digital certificates will acquire in two 

(2) forms: 

i. eFiling Digital certificates from Inland Revenue Board Of Malaysia; or 

ii. Softcerts issued by Digicert in MyKad, Electronic Government Cards, 

diskettes and USB tokens. 

2.1.2 Operating System and Browser  
 
Operating System Browser 

Windows 2000 professional (SP2 and latest)  Internet Explorer 6/Mozilla Firefox 2 

Windows XP (SP1 and latest) Internet Explorer 6 and 7 /Mozilla Firefox 

2 and 3 

Windows Vista Internet Explorer 7 / Mozilla Firefox 3 

Red Hat Linux (3 and latest ) Mozilla Firefox 1 and latest 

 
2.1.3 Hardware and Software 
 

Minimum Specification for Hardware  
 Pentium II processor or similar 

 450MHz 

 256MB RAM 

 90MB free space on hard disk 

 Minimum screen resolution 800 x 600 with color 256 
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 56kbps Internet connection speed 

 
Minimum Software Specification  

 Adobe Reader 
 Java Plug-in – 1.4.4_05 
 Microsoft JVM - Build 2339, versi 1.1 
 Related software if Electronic Card required  (e.g.: Nexus Personal) 
 Active X for Internet Explorer 
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2.2 New Applicant Flow Chart   
The flow chart for the new applicants of 100% Exemption on Import Duty, Excise 

Duty and Sales Tax on A Car Imported or Bought within the Country for MM2H 

Programmed Participants is as follows: 

Applicant 
Registration

Fill in Application 
Form

Applicant 
Confirmation

Yes

New Applicant?

Yes

No

No

BAC

Applicant

Approved by 
Policy

Yes

Applicant fill up the 
Vehicle Details

Yes

BAC

Yes
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2.3 Login Screen  
1. Please type the following address to access SMPC. 

http://smpc.treasury.gov.my .  

2. The main page of SMPC will appear. 

 
2.1 Choose your language <English> or <Bahasa Melayu> 

3. Click on Tax Incentive’s menu, a login screen will then be displayed. 
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4. SMPC can be accessed using digital certificates, as referred in para 2.1.1.  

 
Login into SMPC for eFilling’s  Digital Certificates users, is as follows:  
 
1. Choose ID Type 

2. Key – in ID Number  

3. Key – in Password 

4. Press <enter> or click the <Login> button 

 
Login into SMPC for MyKad, Electronic Government Card or Softcert 

users, is as follows:  

 
1.   Click the link for statement No.3 and the following screen will be 

displayed. 

 
 
2. Click the <OK> button and, the following screen will be displayed. 
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3. Choose <NAMA> from Softcert list. 

4. Click the <PAPAR SIJIL DIGITAL> button to view the softcert 

certificate. 

5. Click the <LOGIN> button and, the following screen will be 

displayed. 

 

 
 

6. Key – in the <PRIVATE KEY>,  which is password registered during the 

installation of Softcert. 

7. Click the <OK> button, the new user application form will be 

displayed. 



User Manual  
100% Exemption On Import Duty, Excise Duty And Sales Tax On A Car Imported Or Bought Within The Country For MM2H Programme Participants 

10 | M u k a s u r a t  
 

2.4 Applicant Registration Screen 
This screen will be displayed for new applicant only. Application for this module is 

for individual only. 

 

 
 

Screen: Applicant registration screen for individual  
 

Instructions:  

1. Key – in application information and the field marked with ‘*’ are 

compulsory 

2. Click the <PREVIOUS> button to move to previous screen 

3. Click the <SEND> button to send the application for approval 

4. Click the < MAIN MENU> button, to display the Applications Information 

Screen. 
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2.5 List of Applications Information Screen 
 
This screen displays all the previous application submitted by the applicant. 

However, there will be no list of application information will be displayed on the 

screen for a new applicant. 

 
Sample Screen: List of applications 

 

 
Sample screen: New applicant 
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Instructions : 

1. Click the <FORMS LIST> button on menu to display Forms List screen 

2. Click the <UPDATE APPLICANT’S INFORMATION> button to update 

Applicant Information 

3. Click the <APPLICATIONS INFORMATION> button to display the list of 

applications information 

4. Click on one of the <APPLICATION NO> to display that application 

information 
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2.6 List of Application Forms Screen 
Applicants may apply for Tax Incentive based on individual or organization 

categories. This screen displays the list of module for Tax Incentive module for the 

individual. 

 
Instructions: 

1. Click <FORMS LIST> button to display the list of Tax Incentive modules 

2. Choose the <100% Exemption on Import Duty, Excise Duty and Sales Tax 

on A Car Imported or Bought within the Country for MM2H Programmed 

Participants> module, and Application Form will be displayed. 
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2.7 100% Exemption on Import Duty, Excise Duty and Sales Tax 
on A Car Imported or Bought Within The Country For MM2H 
Programme Participants Screen 
 
The purpose of this screen is to apply for the 100% Exemption Application on 

Import Duty, Excise Duty, and Sales Tax on A Car Imported or Bought Within The 

Country For MM2H Programme Participants. 

There are two (2) types of the application forms: 

i. Imported Application Form 

ii. Purchased Application Form 

 

2.7.1 Imported Application Form 

Imported Application Form Screen is to apply for the ability to import his/her 

vehicle from country of residence or domicile.  
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  Sample Screen: Import Type Form for married participant 
 

 

 
   

Sample Screen: Import Type Form for single participant 
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Instructions : 
 
1. Fill in the <APPLICANT’S DETAILS>  

2. Choose <THE TYPE OF APPLICATION>  

3. Fill in the <VEHICLE DETAILS> 

4. Click the <CALCULATE> button to calculate the Import Duty, Excise  Duty 

 and Sales Tax 

5. Click the <EDIT> button on the SPOUSE LIST schedule to edit the spouse 

 details. The screen will display as shown below:- 

 
5.1 Insert the <ADD SPOUSE> information’s below 

 a. Spouse’s Name 

 b. Nationality 

 c. Passport No. 

 d. Visa No. 
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 e. Date of Approval 

 f. Period of Visa (From/To) 

5.2 Click the <ADD> button to add the spouse’s information and it will 

 appear on the Spouse List Schedule 

5.3 Tick (√) at any of Spouse Information List and click <DELETE> to 

delete the Spouse Information 

5.4 Click the <RETURN> button to return to previous screen 

6. Choose the <REGISTRATION NAME>   

7. Click the <SUBMIT> button to Upload the document (refer to screen 2.8) 

 

2.7.2 Purchased Application Form  
 
Purchased Application Form is to apply for the ability to purchase a new 

motorcar/vehicle made or assembled in Malaysia. 
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  Sample Screen : Purchased Type Form for married participant 
 
 

 

 
  Sample Screen : Purchased Type Form for single participant 
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Instructions : 

1. Fill in the <APPLICANT’S DETAILS>  

2. Choose <THE TYPE OF APPLICATION> and choose for <Purchase> 

application 

3. Fill in the <VEHICLE DETAILS> 

3.1 As type of application <Purchase>, please follow the instructions 

below; 

i. Click the <Manufacturer> button and Vechicle Information 

screen will appear as shown below 

 
ii. Insert the <Vehicle Information> 

iii. Click the <SAVE> button to save the information and the Tariff 

Code will be inserted automatically. 

4. Click the <CULCULATE> button to calculate the Import Duty, Excise  Duty 

and Sales Tax 

5. Click the <EDIT> button on SPOUSE LIST schedule to edit the spouse details. 

The edit screen will appear as shown below 
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5.1 Insert the following <ADD SPOUSE> information 

 a. Spouse’s Name 

 b. Nationality 

 c. Passport No. 

 d. Visa No. 

 e. Date of Approval 

 f. Period of Visa (From/To) 

5.2 Click the <ADD> button to add the spouse’s information. The 

information will appear in the Spouse Schedule 

5.3 Tick (√) at any Spouse Information in the Spouse List Schedule, and 

5.4 Click the <DELETE> button to delete the selected Spouse 

Information 

5.5 Click the <RETURN> button to return to previous screen 

6. Choose <REGISTRATION NAME> 

7. Click the <SUBMIT> button to Upload the document (refer to screen 2.8) 

 
Note: Spouse information is only for the applicant with married status. 
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2.8 Uploading Screen 
The purpose of this screen is provide functionality to allow applicant to upload 

the supporting  documents required by Ministry Of Finance. The list of the 

supporting documents is based on the type of application. 

 
2.8.1 Imported Application Form 

 
 
Instructions : 
 
1. Tick <√> at the box <Send Documents through post>, if there is no 

document attached 

2. Uploading the supporting documents:- 

2.1 Click the <UPLOAD> button, to display upload screen  
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2.2 Click the <Browse> button and choose the file 

2.3 Insert the Document Description 

2.4 Click the <UPLOAD> button 

3. Click the <PREVIOUS> button to maneuver to previous screen 

4. Click the <NEXT> button to proceed to next process 
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2.8.2 Purchased Application Form 
 

 
 
Instructions : 
 
1. Tick <√> at the box <Send Documents through post>, if there is no 

document attached. 

2. Uploading the supporting documents:- 

2.1 Click the <UPLOAD> button, to access the upload screen  
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2.2 Click the <Browse> button and choose the file 

2.3 Insert the Document Description 

2.4 Click the <UPLOAD> button 

3. Click the <PREVIOUS> button to maneuver to previous screen 

4. Click the <NEXT> button to proceed to next process 
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2.9 Declaration Screen 
 
The purpose of this screen is to allow the applicant to declare his/her application.  

 
 
Instruction : 
 
1. Click the <PREVIOUS> button to maneuver to previous screen 

2. Click the <AGREE> button to declare the application 
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2.10 Acceptance Screen 
This screen is to elucidate that the application has been successfully received by 

Ministry Of Finance. The applicant also could be able to print the application for 

future reference. 

 

Instruction : 
1. Click the <PRINT DETAILS> button to print the application, and the print 

details application screen will appear  
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2.11 100% Exemption on Import Duty, Excise Duty and Sales Tax 
on A Car Imported or Bought Within The Country For MM2H 
Programme Participants (After Policy Approved by Treasury) 
Screen 
 
The purpose of this screen is to update the chasis and engine number of vehicle 

for the final application approval. MOF will send a pre-approval letter via email 

to the applicant as soon as MOF generate the letter. The applicant could check 

the pre-approval letter via email or log into the system. 
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Instructions : 

1. Click the <NEXT> button to display the following screen 
 

 
1.1 Fill in the <VEHICLE DETAILS> in the Engine Number and Chassis 

Number  

1.2 Click the <SUBMIT> button to submit the application  
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2.12 Update Applicant’s Information Screen  
The purpose of the screen is to update the application information if there is any 

change in the future 

 
Instructions : 

1. Click the <SAVE> button to update the new information 


